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Step-By-Step 

 

 

Adding Tuxedo Touch™ Automation to an Existing Total 
Connect 2.0 Account 

Minimum Requirements: 

Tuxedo Touch WiFi 
• Version: 4.4.31W or higher 
• Can be updated via www.tuxedotouchtoolkit.com 

 

Tuxedo Touch (non Wi-Fi) 
• Version 4.4.31L or higher 
• Versions below 4.4.31L cannot be updated to meet TC2 minimum requirements.  It must 

be replaced with a new unit. 

Adding from the “Manage TC2 Accounts” Page 

1. Using “Manage TC2 Accounts” page locate the desired account. 
2. Select the blue (+) icon (Same as adding a camera). 

 
3. Select “Device Type” of “Automation”, and then type the Name, MAC number and CRC 

or the TUX Device. 
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4. If the Tuxedo is not compatible or the code is below 4.4.31 the below will appear. 

 
5. If everything is up to date and the Tuxedo is compatible the following will appear. 
6. Click “Save” and the automation will be added to your location. 
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Adding from the “Show Programmed Devices” Page 
1. From “Show Programmed Devices” locate the account and select “Edit” from the drop 

down list under the “Actions” column.  

 
2. Select “Click here to add Tuxedo Automation”. 
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3. Enter the Tuxedo’s MAC and CRC then select “Next”. 

 
4. Select the service plan and click “Next” then complete the wizard and send data to the 

device. 

 
5. The final step is to log on to Total Connect 2.0 and “Sync” Panel data to upload the 

Automation devices. 
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Verifying Z-Wave Status using the TC2 Server Data on the Tuxedo Touch 

When performing the update for the Tuxedo keypad the unit will send the QOS (software version 
and Mac Address) version to the Total Connect Server.  After the account has been configured in 
AlarmNet Direct, multiple reboots maybe required if QOS information was not properly sent to 
Total Connect.   

To reboot the keypad you can press the reset button on the side (under the SD card slot) or 
disconnecting and reconnecting power to the keypad. Once reset, the Tuxedo will attempt send 
its QOS  to Total Connect. 

Verifying Connectivity 

Once the keypad is rebooted, press “Set Up”  “Advanced Set Up”  “Central Station” and 
enter the installer code (Default is 4140 if the keypad is in ECP Error)  “TC2 Server 
Information” to reveal the following window: 

 

As shown above, if the “ZWave Status” displays “Disabled” then the keypad has not 
successfully connected to the server.  This will require another reboot to resend the Tuxedo’s 
QOS Total Connect. 


